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OpenText IoT solutions can assist with shipment 
visibility
Not all shipments  are created or treated equally.
Utilize IoT data to monitor the condition of goods 
or assets in transit. Leverage sensor data in 
addition to location-based and B2B document 
data to verify the health and safety of sensitive 
or high value shipments. 
Augment shipment tracking with condition-based 
data.
By adding IoT devices to cargo and assets, 
an organization can capture, manage and 
augment location-based services data to provide 
condition-specific visibility across the supply 
chain.
Augment shipment tracking with condition-based 
data
Leverage sensor data to report critical changes 
in temperature, humidity, or shock
Deliver new service levels or offerings for 
customers beyond location-based shipment 
tracking
Audit supply chain partners for cargo condition 
service levels
By 2023, at least 50% of large global companies 
will use  AI, advanced analytics and IoT  in supply 
chain operations.1
An international online retailer says monitoring 
shipments  for impacts, tilts and temperature 
excursions helped it reduce damage by 90%.2
Studies have shown it is not uncommon for 
temperature to vary by 30% or more within a 
refrigerated trailer or container.3
How can OpenText Shipment Monitor help your 
business?
Extend shelf life
By employing IoT sensors to provide realtime 
condition monitoring of perishable items, such 
as food, or sensitive items, such as electronics, 
producers can improve or extend a perishable’s 
shelf life and reduce spoilage of a shipment.
Secure and verify shipments
Shipment Monitor provides an additional service 
level that assures established environmental 
safeguards are effective and maintained.  Spot 
inefficiency patterns and track waste  and costly 
spoilage due to mishandling  or out of scope 
environmental settings.
Measure performance
Historical and realtime data can be used to 
measure partner and system performance.
Get end to end  supply chain visibility
Track and trace with an intelligent supply chain
Research shows  72 percent of suppliers that 
experienced a supply chain disruption lacked 
the visibility to come up with a fast and effective 
solution.³
To learn more about:

“Track and trace” technology and how IoT 
enables it
The components of a phased approach
The importance of an identity-driven IoT platform
How the OpenText™ IoT Platform and IoT services 
make the intelligent supply chain a reality
Learn more here
opentext.com
1Source: Gartner, Innovation Insight for Internet 
of Things in Supply Chain, July 24, 2019.
²Source: SupplyChainBrain, Assessing the Total 
Cost of Supply Chain Damage, May 2018.
3Source: ChainLink Research, Carton-
level Temperature Tracking for Cold Chain 
Pharmaceuticals - Why Now? August 28, 2012.
4Source: Resilinc, EventWatch® First Half 2018 
Supply Chain Disruption Report.
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