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Content Cloud Roadmap

Guiding principles for innovation
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OpenText™ Content Management (Extended ECM) & OpenText™ Process Automation CE 23.1

OpenText Content Management P AR
(Extended ECM) and OpenText > (- —
Process Automation achieve

CaselD Created by Created date Last modified by Last modified date Due date
GRANT-0047 ggreen@otag 1/20/2021, 11:34 AM bblue@otag 1/20/2021,11:47 AM 1/30/2021, 1

1 1 = - Requester information Tasks Discussions Business works
FeEdRAMP 'In Process' designation @ o o s e
“\: Mobile phone Business phone Email
* Cloud security is no longer an inhibitor for U.S government T T L —— Y + BaCaseRe.. v
organizations to adopt OpenText Content Management Case detalls B temet
Case title

(Extended ECM) and OpenText Process Automation in the
AWS public cloud

* Modernize citizen-facing services such as grants/permit
management with automated workflows

Grant request 202101211433

Description

. - . - Workflow
» Boost internal & external collaboration with comprehensive T &i'n
case-management capabilities _— —
* Reduce development overhead with low-code/no-code tools @ (G 4
Priority Case type
Medium Q Application Q

5 items

m OpenteXt OpenText ©2025 All rights reserved 3



OpenText™ Content Cloud for Life Sciences CE 23.1

GxP compliance with
OpenText Content Cloud for
Life Sciences on AWS

* Audit-ready confidence and GxP compliance in cloud

* Trusted, proven solution with AWS cloud-based operational
efficiencies

« Ensure manufacturing quality and safety with process
compliance

* Improve health authority submissions and correspondence
across clinical trials, research and development

E3 opentext”

Edit -Study Report Assembly - IBU STDY-001 - 000002273

Browse Collections Search

‘ Q. Search for documents

My Collections @

FILTER: Showing All Collections VERSIONS: Current ~

> My Saved Queries (7) Edit Share

3

> My products (14)

M (3 Study Report Assemblies (8) Edit Share settings
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Show less
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OpenText™ Content Management for Life Sciences CE 23.1

Streamline complex financial
workstreams

* Relevant financial content at your fingertips

* Modernize workflows with connected content and financial
processes

« Strengthen compliance and reduce risk

« Improve Account Payable and Account Receivable processes

* Find the solution on Microsoft AppSource

E3 opentext”

Finance and Operations L customer

elete  Customer Sell Invoice Collect Projects Service Market Retail General Creditn

Related information Media Attributes Loyalty

fo codes mages Retail attributes

d transactions

ers | My view v

¥ - | DE-001: Global Trade AG

General

Business Workspace

®; Global Trade AG (561722) v

<
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P
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https://appsource.microsoft.com/en-us/product/web-apps/opentextglobal.opentext_extended_ecm_for_d365_finance?exp=ubp8&tab=Overview

OpenText™ Content Management for Manufacturing CE 23.1

Making PLM information work v _rTi—— o
better across enterprise s Ly

:
systems and supply chains

* Share released design information across the extended
enterprise

* Eliminate error prone manual synchronization of information
* Automate Post-design change requests back to PLM (M) Provlem Report Status

 Complete an end-to-end information backbone for
manufacturing

Il Detivery Schedules

3 opentext- OpenText ©2025 All rights reserved 6



OpenText™ Core Capture for Salesforce CE 23.1

f ) Q Search

/ \C C eI e r a.t e d O C u I I l el l t Hi Senice Fome Ot Accourts v Comacs v Ceses v fepors v Dashboards v Copre it Documents v enald Benserchz X

Credit Card Application

Ronald Dylan Sanchez

processing for Sales & —

\l‘a& !nnqvate SECURED CREDIT CARD APPLICATION

L Credit Card Application Name
o IMPORTANT: Read these directions Defore completing this gl ation:
Ronald Dylan Sanchez GRSl 2 SRR, CAA GO § A TR TaeD Y MGHOE TN 5 M SO0 R0 ome TIa ik Wy SIS SVE (RN, R NATGIN o By
ot WIS LR T DAY S S A2 € 10 A SO NOME 0 48 B PN Tn Wiet B8 80 pu Py GRS 19N
cured Credit Card Amount
Secured Credit Card Amount Secured Credt Card amount. _350 000 (5300 eremum £ §12,000 mawemern 1 suiiples of $100). Provide cash, 3
§50,000.00 OTy 0NN OF CHENET'S CRech (55 Dy NNVt FRanca Sanoes i M MUt TN anches 1he Secuwed Cand Credt amount e

GRGOBE 10D ) Pl TDORE ICOOMIT WY D 36 FANIG SANVGEE N 00T NITE T el 500 yone ST Caadt Cand

~ Please tell us about yourself

Some A redde A3 O3 0L 0T oW =) T U {v.dwc
Full Name Ronald Dylan Sanchez 251-98-4317 6/26/1956 3

« Simplify inbound customer document capture SIOGRE _ fsee Wi |so bl bt T
- Intelligently extract data and inject into Salesforce e [ R
« Automate manual tasks and streamline processes e [
* Reduce costly errors and enable frictionless productivity it =kl v ki
 Integrated with Salesforce Flow for easy automation setup M  _ [svesn it __

- Solution available on the Salesforce AppExchange e —

Gross Monthly Income
Care mour Brm stwet 335w

N Coy 2 o
7755 213 Heering Dr Baton Rouge, LA 70820

Mother's Maiden Name

Pledne cefer 15 T MEDERIE0N WndM “BTEIL K30 306 IRat (AIee * 300 Fae" KO MPOrInt IOmSton 3004 T 3. s, 303 0P c0at of 1N RS card
T e 8 St By et P Lo s B’ By g dwm, 1 S T | BBy ron Aes MO A 3 IS | S s T 3 3 0 Nowiedge 1 Tou am ot e
Nearest Relative Phone

s55. 12/8/2022, 6:45 AM

et (bl Lt Lipeaned by i Drpnl Lo 3 Sl B St Ll o dqraeeet wnd Be Lavrhy Sgrvened e

Lonalld Sancher
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https://appexchange.salesforce.com/listingDetail?listingId=a0N4V00000HZZQLUA5&tab=e

OpenText™ Information Archive CE 23.1

Fast-track the move to SAP

S/4

IANA with proven system

decommissioning in the cloud

*  OpenText™ Information Archive Cloud Edition now validated by
SAP and available on the SAP Store

» Securely retire SAP & non-SAP applications to the cloud

* Proven solution from a trusted SAP partner

E3 opentext”

AtaGlance Features Pricing

opentext ~ OpenText InfoArchive Cloud
Wokietive 1y Open Text Corporation

A modern decommissioning solution for

compliant legacy information archiving

This solution enables compliant archiving of structured and unstructured information from
legacy systems, allowing SAP S/4 HANA environments active access to archived business
information and decommissioned applications while reducing system loads. The perfect

companion for SAP RISE environments

Get It Now

Solution Types

S rks With
Extensions and Add-ons

SAP S/4HANA, SAP S/4HANA Cloud

OpenText ©2025 All rights reserved
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https://store.sap.com/dcp/en/product/display-0000060763_live_v1/opentext-infoarchive-cloud

OpenText™ Content Management for Microsoft® Dynamics 365™ Finance CE 23.1

Find new integrated solution
on Microsoft AppSource
Marketplace

« Streamline finance processes with OpenText™ Content
Management for Microsoft® Dynamics 365™ Finance

* Find solution on Microsoft AppSource Marketplace

* Centralize solutions and simplify vendor management on
Marketplace

* Use solution to burn down committed cloud spend with
Microsoft Azure Cloud

E3 opentext”

= Microsoft | AppSource More O se

Apps > OpenText Extended ECM for Microsoft Dynamics 365 Finance

OpenText Extended ECM for Microsoft D

by OpenText
Openl'ext“ @ SaaS

At a glance

m ¥ Save to my list opentext- | Extended ECM
v n

Overview Ratings + reviews Details + support

Connect client data and finance business processes.

Enhance your Microsoft Dynamics 365 Finance with powerful content and business process
management features

Organizations struggle to manage their financial workflows due to legacy systems, restricted user access, siloed
information and inefficient internal processes. Users working in multiple business applications also lack real-time
to the information necessary to make informed decisions, resulting in costly delays, increased errors and other fi
financial business process flows.

Many companies use Microsoft Dynamics 365 @ Finance to manage volumes of documents, content and data re
keep critical financial processes and daily operations running smoothly. To streamline financial processes, enable

OpenText ©2025 All rights reserved 9


https://appsource.microsoft.com/en-us/product/web-apps/opentextglobal.opentext_extended_ecm_for_d365_finance?exp=ubp8&tab=Overview
https://azuremarketplace.microsoft.com/en-us/home

OpenText™ Core Content Management CE 23.1

Complete SaaS content
management available via
OpenText Partners

* OpenText™ Core Content Management and OpenText™ Core
Process Automation have been added to the OpenText Cloud
Reseller Program

« Suite of products available for resale by certified OpenText
Partners:

*  OpenText™ Core Content Management

OpenText™ Core Process Automation

OpenText™ Core Capture

OpenText™ Core Share

OpenText™ Core Signature

3 opentext-

opentext-| Core Content

Good morning, Jeff!

= Programs and Events

9:27 AV

()

Marketing Department

()
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OpenText™ Content Management (Extended ECM) and OpenText™ Documentum™ CE 23.2

Smarter content insights

Reduce sprawl with automated identification, extraction and
filing of content from external sources to central repository
Understand and enrich metadata of content already in your
OpenText Content Management (Extended ECM) or OpenText
Documentum repository with Al-powered insight

Gain new insight to make smarter, faster decisions with
elegant visualization of content connections and relationships

E3 opentext”

opentext | IDOLLEIA ce234 Research Canvas  Analyticy

New Analysis v Analysis#1 Analysis#2

Select Step <®
QY .0 Q 2 © M Person
M Location
> Q 1:Search M Document
Workspace
> @ 2:Selection H Subfolder
M Organization
> .7 3:Expand
> 7 4:Selection
> .” 5:Expand

v " 6:Expand

.

OpenText ©2025 All rights reserved 11



OpenText™ connectors for Microsoft® Power Automate CE 23.2

Smarter productivity workflows

 Automate business processes for 1000+ popular apps

« Empower users to build and extend productivity workflows

 Eliminate information silos with a single source of truth

Do more with less burden on IT and maximize the value
of existing investments

E3 opentext”

When a contract is added to the business workspace

|

Get document properties

Start an approval flow

}

Present approval option in Teams for the approver

}
}

5et the document properties to "Approved”

!

Wait for the approval

BEEBEBEEE

Inform requestor of approval
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OpenText™ Documentum™ Content Management for Healthcare CE 23.3

Smarter patient care with
complete and integrated patient
records

 Enhance the value of EMR with a complete, patient-
centric view of all information, regardless of source,
format or location

* Improve process, insight and empathy with greater
integration and usability of unstructured patient data

* Ensure compliance with evolving standards such as
HL7 & IHE

E3 opentext”

— opentext’| Documentum for Healthcare

History Bookmarks Dual viewer

0 History

Refine by

[J No Category-1 21

[ Urology 21

+5more v

Jun v
jaelititen 8 30/06/2022 ®  { +3documents v
O Cardiology 44
(O X-ray Department 42 Jul v

[J Outpatient Labs 88 31/07/2022 @ { +3documents A
utpatient Labs

[ operation theatres 39
Document Type Chart Abstraction
[ SickBay 38

] Patient 19 example Patient1 Hallux Valgus PRE O..
+2more v

Document Level A
Document Type  Chart Abstraction
[J Order 102

D Patient 92 example Patient1 Hallux Valgus PRE O..
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OpenText™ Core Content Management CE 23.3

Smarter digital employee

experience with integrated
collaboration and content m; i ———

O [ susiness roposal-Project
management

* Enrich Google Workspace collaboration with enterprise
content management and information governance

« Speed business processes by embedding collaboration and
content management into lead applications

« Deliver information in context to reduce digital friction and
empower a seamless digital employee experience

3 opentext” OpenText ©2025 All rights reserved 14



OpenText™ Content Aviator CE 23.4

Work smarter with
Intelligent assistance

* Quickly understand documents and
workspaces through automated analysis and
summaries

e Discover content faster with an interactive
chat interface

* Boost user productivity and efficiency with
relevant answers to natural language
guestions

3 opentext-

B @ Q @ - H @Aviator &+ X

ope ntext ™ @ Askme anything on the document ‘opentext-ig-core-

apps-and-services-en.pdf’.

(__summarize thisdocument ) (__Extract the main points )

Accelerate your journey Kate Miller a minute ago o
to the cloud With Saas Summarize this document, please. .

As information management grows increasingly complex, enterprises
are turning to the cloud for content seclutions. Let’s take a look at how
the right SaaS approach can help put your organization’s digital reasons wihy enterprises are turning to Saas and the

transformation on the fast track. different Saas solutions available for businesses, IT, and
developers.

@ This document is about how enterprises are turning to
the cloud for content solutions. It discusses the top

a

76%

believe better content
management would accelerate
digital business.

Kate Miller a few seconds ago @
=

/\
/N
/N
// \
N
%
(] What are the top reasons enterprises turn to
SaaS?

say their most important software
initiative will be increasing the
use of Saa$S applications.?

@& The top reasons enterprises tum to Saas are improved

7 o,
2 /o
business agility, speed of implementation and

are considering migrating / < N/ deployment, and to help address pandemic-related
existing apps to the cloud challenges.
within a year.?

N\

— p Ask me something...
Y L f\, B

opentext-ig-core-apps-and-services-en.pdf

a

0/2000
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OpenText™ Content Management (Extended ECM) & OpenText™ Process Automation CE 23.4

Modernize citizen experiences
with FedRAMP authorized cloud
content services

« Improve cloud security: Gain the highest levels of data
security and governance with a fully-authorized FedRAMP
solution on AWS public cloud

 Boost internal and external collaboration: Empower
collaboration across agencies and departments with a
flexible platform

« Enrich citizen experiences: Accelerate secure digital
government services to boost citizen engagement and
satisfaction

* Reduce TCO: Shift resources from application
management to high-impact missions

E3 opentext”

= Case worker

Case worker

Requester information

‘ Gary Green

£S5

ok Mobile phone
212-785-6877
Case details
Case title

Grant request 202101211433

Description

Workflow

Grants Management Workflow

Category

Grant Q
Priority
Medium Q

Grant request 202101211433

Created date

Grant Requestor

Business phone
212-785-6500

Subcategory
Education
Case type

Application

1/20/2021,11:34 AM

opentext | AppwWor

o—
— T © |

CaselD Created by
GRANT-0047 ggreen@otag

Last modified by Last modified date Due date
bblue@otag 1/20/2021,11:47 AM 1/30/2021, 1
Tasks Discussions Business works
Buffalo, NY T
ggreen@concordant.com Yy +n Case Re... v

D Name » Q

[ Annual Report docx

m| As
@ srant
@ | Grant Proposal docx
W]
Q X Edit
Q
Q
5 items
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OpenText™ Content Aviator CE 24.1

Work smarter with
Intelligent assistance

* Quickly understand documents and
workspaces through automated analysis,
summaries and translation.

e Discover content faster with an interactive
chat interface.

* Keep users focused with content relevant to
their tasks, roles and permissions.

e Control chaos and get the best answers
leveraging foundational information
management.

7" Aviator
Peter Fischer Recommendation for Franz Schmidt.pdf
MusterstraBe 123

12345 Musterstadt .
(@ Feelfree to ask any questions about the document “Peter

Tel: +49 (0)123 456789 Fischer Recommendation for Franz Schmidt.pdf".

Email: info@innovativesolutions.de
Datum: 22. September 2023
Where did Peter and Franz work together?

Referenzschreiben fiir Franz Schmidt

& Franz and Peter worked together at Innovative Solutions
AG.

An: Wen es angeht

Sehr geehrte Damen und Herren,
Peter Fischer Recommendation for Franz Schmidt.pdf

ich schreibe Ihnen, um meine héchste Empfehlung fur Franz Schmidt auszusprechen. Ich habe das
'Vergnugen gehabt, mit Franz bei Innovative Solutions AG in Minchen, Deutschland,
zusammenzuarbeiten, und es ist mir eine Freude, ihn als duRerst kompetenten und engagierten
Produktmanager vorzustellen.

[

Summarize this document, please.

Wihrend seiner Zeit bei Innovative Solutions AG zeigte Franz herausragende Fihigkeiten in der

und 1g. Er war ich an der erfolgreichen Einfihrung mehrerer
Produkte beteiligt und trug entscheidend dazu bei, unser Produktportfolio zu erweitern und zu
verbessern. Franz zeichnet sich durch seine strategische Denkweise und sein tiefes Verstandnis fir den
Markt aus, was ihm half, innovative Lésungen zu entwickeln und die Bediirfnisse unserer Kunden zu
erfillen.

Q Franz Schmidt is a highly skilled and experienced product
manager with a proven track record of success. He has a
strategic mindset and a deep understanding of the market,
which has helped him to develop innovative solutions and
meet the needs of customers. Franz is also an excellent
team player and is able to motivate and lead cross-
functional teams. He is committed to excellence and has a

Franz Schmidt ist nicht nur fachlich kompetent, sondern auch ein hervorragender Teamplayer. Er arbeitet
eng mit verschiedenen Abteilungen zusammen und versteht es, interdisziplinare Teams zu motivieren
und zu leiten. Sein Engagement fiir Exzellenz und seine Fahigkeit, komplexe Herausforderungen zu
bewaltigen, haben einen bedeutenden Beitrag zum Erfolg unserer Projekte geleistet.

( Tellme more ) ( Summarize this document )

Ich bin Giberzeugt davon, dass Franz Schmidt aufgrund seiner fachlichen Qualifikationen, seiner Erfahrung
und seiner leidenschaftlichen Einstellung eine Bereicherung fiir Ihr Unternehmen sein wird. Er verfiigt

6‘ Ask me anything about this document...

Peter Fischer Recommendation for Franz Schmidt 072000

L—

3 opentext-
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OpenText™ Content Aviator CE 24.2

Work smarter with
Intelligent assistance

* Quickly understand documents and
workspaces through automated analysis,
summaries and translation.

* Discover content faster with an interactive
chat interface.

* Keep users focused with content relevant to
their tasks, roles and permissions.

* Control chaos and get the best answers
leveraging foundational information
management.

3 opentext”

THE NEW INDIA AS SURANCE CO, LTD.
(Government of india Undertaking)

POLICY SCHEDULE CUM CERTIFICATE OF INSURANCE
Five Years Long Tem Mator Two Wheeler Package Policy

UINIRDAN190RPO020V01201819

sured's Defails Policy Details
Insured's Name [SuT 5 1A Policy number [or210131181400001883
Customer ID: POT0385052 P Period of cover: 240812015 12:14:52 P to 20672024
158,53 P
Insureds Adaress: [wow GRSk K Registraton no. New Vehicie
BASAVES AR
CRD35 COTT!
KOLAR KARN
Prev. Policy no MakeModel HONDA SCODACTIVA 86
[ Recoipt no. 07210181190000002085 - 2410818
Phone Number [ Fax bumber A TNA
GSTINUIN NA/NA
Issuing office | New India Contast
[Address  [KOLAR BRANCH (472101 [Agent. Cors. Agent
BAGALUR MARSION. 2ND FLOOR, BIG BAZAR KOLAR.383 |Broker / Bane ﬁ\g DE;B&V 133@03 -
ot ssurance /Raternl
KARNATAKA , 583101 Coge -Name | (NIA1 )
FOS/F/SPECIF ED
FERSON Designated
Faracn for WISP
[Fhons no 5030303388
Phong no Faxno
Facno 42 NA Ensl Bayyanna@gmal com
Emall 2101@newindi o Devslogmant ofcer | JAGANNATH. T,V - (1D
e Nama Cose
Claim Canact [BANGALORE (870001) Clam Comact Datal |28
GSTIN 29AAACN4165C2ZM
SAC 997138 (Other non-life insurance services excl RI)
Polioy Datalls
| Zone ndiaE [Year of manufacture: Jaore
Nam of the Financier (Chassis no/Engine ne. e
Typa of fusl Parro Cubie capacity Ti0ce
Type of body VatalParro Variant ACTIVA 5GBSV
Seating capacity 2 Colour: white
Automabile Association nane Name of registration authority
membership:

Cover Note NolCover Note Issue
Date:

1DV {in®)

Bifvelkt | Total Value

Vehicle | Trailer | Nonflechcc | Electicalace |
I 0 0

62000 0

0

I 62000

Bifurcated IDV/Cover

Package - £62000

¥A? Aviator
activa-insurance.PDF

O Feel free to ask any questions about the document.

Summarize this document, please.

O This is a motor insurance policy for a Honda Activa 5G BS-
IV scooter. The policy is valid for five years and covers the
insured for damages to the vehicle, third-party liability, and
personal accident cover for the owner-driver. The total
premium for the policy IS Rs. 7247.

2nd year Package - ¥ 52211

( Tellme more ) ( Summarize this document )

4 Ask me anything about this document...

Own Damage

Liability

0/2000
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OpenText™ Knowledge Discovery (IDOL) CE 24.3

Elevate investigative analytics
and derive deeper insights

* Collaborative analytics, across all content,
teams, and projects.

* Report and Export Securely, document
level security with data delivery tracked

 Streamline workflows, reach actionable T
insights quicker. oo

3 opentext” OpenText ©2025 All rights reserved 19



OpenText™ Content Aviator CE 24.3

Try generative Al for
content management

These documents are design specifications for Innovate
Inn Hotel Chain.

« Site and Exterior Design: Modern and welcoming site
layout, contemporary architectural style, sustainable fa-
cade materials, inviting color scheme, lush landscaping,
energy-efiicient lighting, clear signage, wheelchair
accessibilty.

. . . . Public Spaces: Inviting vestioule with automatic sliding

SI n u for a no_rlsk Self_ aced Inte ractlve demo doors, warm and welcoming lobby lighting, durable and

g Q y p easy-to-maintain flooring, comfortable seating options,
artwork and decor that aligns with the hotel's theme, se-
H . cure and convenient luggage cart storage.

eX p e rl e n C e to S e e OW to . Guest Bathrooms: Modern and well-Iit bathrooms,
glass-enclosed shower and bathtub combination, qual-
ity fixtures, plush towels, bathrobes, and slippers.
Corridors and Supporting Areas: Clean and contempo-

H H H H rary corridor design, energy-efficient HVAC systems,

* (Get immediate answers through interactive, chat-

] proofing measures, fire safety compliance.
Food and Beverage Services: Strategically positioned
b as e d S e arc h beverage counters, sleek and modern design, diverse
beverage options, high-quality equipment, comfortable
seating at cafes, modern POS systems, security mea-
sures, customer interaction focus, clear queuing system,
. . Administrative and Employee Facilities: General

Y Tr an S | ate and generate Co nte nt I n m u Itl ple Manager's Office with dedicated desk space and seating

area, high-quality furnishings and amenities, combina-

tion of recessed ceiling lights and adjustable desk

Q ueStlonS for thIS Workspace lamps, Sales Office with well-lit desk, comfortable
a.n g u ag eS « Ihave 500 sq ft of free space - can | putin ameeting room? chairs, information station, and clear lighting
« What types of meeting rooms are there? What is the difference between Thorough and
the types? cleaning procedures, eco-friendly cleaning products,
« Are there green initiatives to be aware of when | design the meeting room? regular cleaning schedule. enhanced cleaning and disin-
. - « Are there other options what to do with the free space? fection protocols, lost and found collection and storage,
° K e e u S e rS o C u S e WI t a n SWe rS re evant to t e I r « Are there specific fire protection requirements for these rooms? guest communication about lost belongings, clear re-
« How often do we need to run maintenance on the sprinkler system? tention policy.

Property Operations Manual for Green Initiatives:

tas kS rO I e S a n d p e rm i SS i O n S Energy saving initiatives, lighting efficiency, HVAC sys-
) 1

((Teimemors ) ( summarize trisworkspace )

& Askmeanytning about this workspace.

* Safeguard data with embedded permissions,
compliance, and security i

3 opentext” OpenText ©2025 All rights reserved 20


https://www.opentext.com/resources/content-aviator-demo

OpenText™ Content Management (Extended ECM) CE 24.3

opentext” | Extended ECM  cemain

Improve decision-making
with integrated media
management

PP BBHC B

f
b,
O
O
O
O
O
O
O
=]

* Streamline video conversion and streaming
e Deliver high-quality video streaming at scale
* Enhance collaboration with annotation tools

e Simplify sharing with quick and easy clip creation

m OpenteXt OpenText ©2025 All rights reserved 21



OpenText™ Content Aviator for OpenText™ Information Archive CE 24.4

Work smarter with GenAl
Insights on archive data
and content

* Summarize and extract quick facts from
unfamiliar, archived data and content

* Analyze data with Al-generated tables and
charts

* Safeguard sensitive data by using GenAl that
respects organizational security

a Opentext"‘ OpenText ©2025 All rights reserved 22



OpenText™ Content Management (Extended ECM) CE 24.4

OpenText Content Management earns et s T

i nterprae Opon lex! usness Soenancs saness Workapaces F

Protected B certification from the @) Aome Electonics (4600000030) @

Purchase Contract

Government of Canada

* Cloud security is no longer an inhibitor for government
organizations to adopt OpenText Content Management
(Extended ECM) in the AWS public cloud

* Modernize citizen-facing services such as grants, benefits
and license/permitting with automated workflows

* Boost internal & external collaboration with comprehensive
case management and compliant records management

m OpenteXt OpenText ©2025 All rights reserved 23



OpenText™ Content Management (Extended ECM) CE 24.4

Enhance your video and audio
capabilities with new Media
Add-on features

* Leverage an improved video player with new controls for
zoom level, playback speed, skipping ahead/back 30 seconds
and more

 Expand your media capabilities with audio support
e Convert audio files to a streaming copy
* Annotate audio files to enhance collaboration

* Clip audio files for easy and convenient sharing

E3 opentext”

L
Y
O
O
O
]
]
]
]

opentext” | Content Management ce244

Enterprise /. Video Playground

OpenText ©2025 All rights reserved 24



OpenText™ Core Content Management CE 25.1

Speed GenAl adoption and
simplify moving to the cloud
with new OpenText Core
Content Management plans

 OpenText Content Aviator included out-of-the-box at no
additional cost in both Express and Premium plans for a
complete intelligent content management solution

* Deliver a complete SaaS content management platform:

Premium plan combines Al-powered SaaS content
management with digital capture and signature to manage
business processes end-to-end

3 opentext”

Express Premium

Intelligent content
management with a built in
GenAl assistant

A complete SaaS content
management platform

OpenText Core Content Management | OpenText Core Content Management
+ +
*  OpenText Content Aviator GenAl * QOpenlext Content Aviator GenAl
* QOpenlext Core Capture
* QOpenlext Core Signature
* 10 GB storage / user

* QOpenlext Core Content
Transactions (APl consumption for
custom integrations)
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OpenText™ Core Content Management CE 25.1

Tailor OpenText Core Content
Management to common use
cases with business scenarios

 Speed time to value and simplify deployment: Reduce the
time required to configure OpenText Core Content
Management for customer use cases

6 predefined configurations now available out of the box,
including:
e Sales
Team collaboration
Project management
Product management
HR
Customer service

E3 opentext”

% / Workspaces | Workspace types

Workspace types

| settings @ Add
|FEE [ MName + Q Connection
sions

[l  Accounts
links dashboard

O Accounts
s Management

(1 Auto_Forms WS Typel
anagement

] AutomationTest BOService
haces
kspace types [] Employee
ligent workspaces O Engineering projects

[] Employee

H Engineering projects

1 Fil=WSWE
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OpenText™ Content Aviator for Salesforce Agentforce CE 25.1

e a rua®
24744y
L} - L] - .
Service Console Cases v 00001003 | Case
D Case Details v Case ’ _— Agentforce O ¥ x
Sustained roof damage due to a tree falling on w || ‘Worksoace |iw
n n Case Number Case Owner lhe (oof @ Hil I'm Einstein, an Al assistant. | can do things like
" b2 search for information, summarize records, and
00001003 ® ek g AR
e al l I | I l | a‘ I O I l S O r Wheeler Activity History (1) e draft and revise emails. What can | help you with?
| LLLL |
| Status Priority Workspace Details Feed
Escalated 7 High 4 mm— Cal Request: Su v !1 Please summarize the case workspace for the roof
Subject . + 4 3 & 8 a o Name: B damage claim
’ Y 4 00001003 - Sustained... v @ 2 5 S
Sustained roof damage due to a tree 4 ko 5
Alright! Here is the summary of the case workspace
falling on the roof Due Date:  12/3/2024 @ " D
D tame 4 Q v for the oof damage clam:
Description These documents are related to an insurance claim
The property's roof has incurred damage ' O BE 01-Problem Description G v View Al filed by Emily Parker for damages to her insured
s aresult of severe weather conditions = property located at 123 Oak Street, Willowville,
and falling debris. This claim seeks U Bl 02-Investigative Documents @ v CA 98765, The documents include:
compensation for the expenses = Open Activities (2) B + Claim Investigation Notes: A detailed
associated with repairing or replacing the LI 00-Rosuks SRty v summary of the investigation process, findings,
° 1 H conversations, and decisions made during the
nables users to discover, summarize, and transiate e O B oot o v
y y Inquire about the damage assessment ... | ¥ .
= > + Home Insurance Policy Agreement: An outine
documents directly within Salesforce Agentforce, eliminatin i o || b
ask v
I I I = Emily Parker for her residential property.
-
! g ) contact Details v 5, B oo o v DoeDote {\2H025 + Cost Estimate for Repairs: A preliminary
1 H H O B Hotmssdhcmens o v Property dariag case sudk v { estimate of the costs for repairs and
€ neea to switcn applications :
Emily Parker ’ Tosk v + Home Insurance Claim Inspection Report: An
assessment of the damages to Emily Parker's
ount Name Due Date: 11312025
Titl  hoconthame ¢ property, including the potential causes and
) 1 1 1 1 1 1 1 Fecilty Manager /' Acme ‘ recommendations for repairs.
elivers actionable Insignts witnin Agentiorce, alilowing R s 8

Email Phone. expenses incurred as a result of the claim.

users to create Salesforce records directly from Aviator = | (S e —

[ cases for Parent Account (1 v| b ;;"D ;z . ;".Zi?'lfflﬁiﬁll"f.ﬁli‘.m Anotification of the

 Empowers sales, service, and business teams with seamless : et e
access to relevant content, all within Agentforce s s

a OpenteXt " OpenText ©2025 All rights reserved 27



OpenText™ Content Management CE 25.2

E ClaimCenter™ Desktop |v  Claim (000-00-001703) |v  Search |v

Put content in context for claims
management and policy
administration in Guidewire

B Michael Thompson 000-00-001703 @

* Provide a 360-degree view for claim adjustors,
underwriters and more with direct access to all relevant
content and data without leaving Guidewire PolicyCenter
or ClaimCenter

 Ensure asingle source of truth for claim and policy
documentation and surface it across multiple systems
including Salesforce, Microsoft 365 and SAP

* Gain deeper content insights and supercharge
productivity by using an Al content assistant to summarize
polices and claims, create correspondence and more
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OpenText™ Content Aviator CE 25.2

Expanded hyperscaler
availability for OpenText
Content Aviator customers

* Deliver an intelligent assistant to a broader base of
customers

* Engage leading GenAl models, now available on the latest
foundation model: Amazon Nova

* Optimize your cloud strategy with Al content management
on Amazon Web Services, taking advantage of existing AWS
contract commitments

3 opentext-

?A? Aviator Select related workspaces toinclude: X
Content Aviator Product Versions

Proposals
Knowledge Base
Use Cases

@ | toaske  iestic  ‘outtheworkspace.

Whatcancon.  tordo for me?

~ Content isyour Al-p. __.assistant de-
signed to boost your producti\iity. It otfers several key fea-
tures to help you work more efficiently with your
documents:

* Quickly summarize documents and workspace: iator
uses automated analysis to provide ses  maries,
saving you time and effrr " .anding ¢ 1plex

_wster: With an interactive chat in-
________ yuu can use natural language questions to lo-
cate information quickly, eliminating the need for tedious
manual searches.

................................................

C Summarize this workspace )

d Ask me anything about this workspace...

0/200000
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OpenText™ Capture CE 25.2

Simplify cloud transformation
with OpenText Capture in the
OpenText Private Cloud

* Gain all the benefits of cloud — agility, scalability, and
cost savings

 Customize and control software upgrade timing in a
single-tenant environment

 Comply with global, local, and industry-specific regulations

* Eliminate IT burden with support of expert managed services
to run your applications and infrastructure

3 opentext-

opentext| Ca

\
Priv

opentext

nnnnnn

‘

Shipping and Handling X
Subtotal 1,129.00 USD

Totals

Sales Tax 8% 90.32 UsD

1;219:32 USD
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OpenText™ Capture and OpenText™ Core Capture CE 25.2

Evolve recognition to extract
actionable data from complex
backgrounds and mobile images

* Improve accuracy for mobile-captured images and
documents with complex / colorful backgrounds

* Reduce manual validation and empower continuous
machine learning with the additional extracted data

E3 opentext”

opentext- | Core Capture

o Expenses

Review Scan & Import Organize Review
- . & @ = + Q <)
Highlight Highlight On-image Annotate Width Page Zoom More Navigateby |
captured  suggested  navigation issue
P
Main Street Restaurant
6332 Business Drive |
Suite 528 |
Pglo Alto California 94301 ! Main Street Restaurant
575-1628095 ?
Fri 01707/2025 11:36 AM [ e
o T i 01/07/2025
Merchant 1D Shqjxvufdr [
Terminal ID: ¢ 11111 8
- ‘__‘; yment Tyf
4 Transactign ID: #e6a598ef |
. Type: % < SCREDTT: - S S
ks PURCHASE s ©
SRR Number:  XXXXXXXXXXXX0041  [REES S
L= - o4
o . Entry Mode: Swipeg g
B Card Type: DISCOVER | [ 223
£k o
[ Response: APPROVED -~ S
b Approval Code: 819543 =G
= - el
572 R 378
g1 Sub Totgl - USD$' 725723 - RS
’Tlp o 3.78 -"v;_,:
B Totals ..\’ UsDs. i @ =2 o
[ o -’ \ n Total o el
2 2901
o .. _Thanks. for suppogting S R
2 > local busipess e i |
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OpenText™ Knowledge Discovery CE 25.2

OpenText Knowledge
Discovery available in
OpenText Private Cloud

* Eliminate complex installations with a managed Service
offering within OpenText Private Cloud for Knowledge
Discovery

 Simplify cloud adoption with better granularity in both opentext

initial sizing and scalability
| | Prlvate Cloud
* Deliver knowledge management in the cloud. A %

complete solution for cloud-based Al-powered intelligence
across your enterprise content and rich media
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OpenText™ Core Content Management and OpenText™ Core for SuccessFactors CE 25.2

New JATO UX delivers an
enhanced user experience

Simplify navigation with refreshed, modern user
interfaces

Preview JATO UX in the OpenText Core Content
Management and OpenText Core for SuccessFactors
end-user Ul

Tailor UX to customer preferences: Select light or
dark mode, with additional themes to come

E3 opentext”

Sunday, March 2

Q_ Search

B My tasks

E Review task

a Approval task
Overdue: 01/17/2025

ﬂ Approval task

ﬂ Approval task
Overdue: 01/16/2025

ﬂ Approval task
Overdue: 11/24/2024

H Approval task
Overdue: 11/11/2024

%5 Product Workspaces

rﬂ Core Content Management
'El Core for Digital Asset Management

'=J Care Collaboration for Engineering

ﬂJ Core Content Management for SAP Success factors

Good afternoon, Kate

B My workflows

\

/6

total

\_/

Inprogress 51
Stalled 25

B Favorites

n Testing Web

n Mobile favorites

n Mobile favorites renamed on web
n Budgets

B oTC-Form control

a DwSamplel.csv

m Document?.docx

B ososhejensgf
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