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SOLUTION OVERVIEW

OpenText Information Management
for Utilities

Information reimagined to elevate human potential and safely deliver
essential and sustainable services to your communities

Benefits

Create a foundation of
trusted information for
operational excellence

Unify information with
autonomous cloud for safety
and compliance

Leverage Al, security to scale
digital twins and execution

Connect knowledge with
action to spur digital
transformation

94% of power and
utility ClOs plan to
increase their Al
investments in 2025,
with an average
spending increase
of 38.3%.!

Utilities face challenges in a dynamic market shaped by a
shifting energy mix, Al-driven energy consumption, and off-
grid adoption. These trends push for operational excellence
through cost optimization, regulatory compliance, and
improved customer satisfaction. With fluctuating demand
from changing usage patterns, elevating human potential
across departments is key. By 2035, Al will transform all
utility jobs. Additionally, cloud, security, and Al technologies
converge to ensure safe, reliable, cost-effective, and
sustainable energy and water delivery to communities.

1 Gartner, Gartner Predicts Al Adoption in 40% of Power and Utilities Control Rooms
by 2027, 2025

“GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates
in the U.S. and internationally and is used herein with permission. All rights reserved.”


https://www.gartner.com/en/newsroom/press-releases/2025-01-15-gartner-predicts-ai-adoption-in-40-percent-of-power-and-utilities-control-rooms-by-2027
https://www.gartner.com/en/newsroom/press-releases/2025-01-15-gartner-predicts-ai-adoption-in-40-percent-of-power-and-utilities-control-rooms-by-2027

“One of the main reasons
we chose OpenText was
its ability to integrate
with our core systems.
We can now effectively
manage information
from the three most
important platforms

for our business: our
OpenText Content
Management solution,
our SAP ERP applications
and ArcGIS. Our
engineers can look

up anything they need
quickly, wherever

they are.”

Ron Schell
Director of Enterprise Applications
Metropolitan Utilities District

Read the case study »

“OpenText Service
Management
transformed our IT
service management,
delivering faster

issue resolution and
empowering data-driven
decision-making. The
end-user experience is
streamlined, reporting
is robust, and with
OpenText Service
Management Al
capabilities we continue
to drive innovation and
efficiency across our
organization.”

Engin Kavas

CTO/CIO Chief Technology Officer
& Chief Information Officer

Aydem Energy

Read the case study »

OpenText Information Management for Utilities

Create a foundation of trusted information
for operational excellence

Trusted information, governed across large datasets, is the backbone of
operational excellence in utilities. Robust information governance ensures
accuracy and accessibility, enabling informed decisions and efficient execution
across all departments.

Information + Human Action = Business Outcomes, with management
underpinning all components, elevating utilities to achieve optimal
performance. By addressing common challenges like data silos, manual
processes, and information overload, utilities leverage trusted information to
drive efficiency, reliability, sustainability, and improve customer satisfaction.

Unify information with autonomous
cloud for safety and compliance

In a multicloud world, utilities use autonomous clouds to unify data, enhancing
safety and compliance while reducing human error. Managing complex

IT across thousands of apps needs an end-to-end view. Al-driven asset
discovery, observability, and XDR security ensure real-time insights and threat
protection. Automated workflows, fin-ops, and green ops optimize costs and
sustainability. Al assistants streamline services, ensuring trusted, compliant
operations.

Leverage Al, security to scale
digital twins and execution

Al-powered digital twins enable utilities to create digital representations of
physical assets, business processes, and entire operations. A digital twin is
not a single application, but an information architecture rooted in superior
information management. They support diverse use cases, from predictive
maintenance, intelligent assistants, and enabling time-of-use pricing.
Effective Al demands exceptional information management, ensuring trusted,
autonomous, and secure data. Enterprise-grade security, including encryption
and access controls, safeguards these digital ecosystems to enhance
operational efficiency, reliability, and sustainable energy delivery.

Connect knowledge with action to
spur digital transformation

Utilities drive digital transformation by connecting knowledge with action.
Trusted, governed data empowers teams to make informed decisions,

bridging insights and execution. Trusted information, autonomous cloud,

and Al combined with security embedded everywhere turns information into
actionable strategy, optimizing operations and customer service. By breaking
down silos and fostering collaboration, utilities enhance efficiency, compliance,
and sustainability, accelerating innovation.

Why OpenText for Utilities

OpenText serves hundreds of utilities across the world, including 24 of the
top 25 by market cap. We power and protect information to give utilities

an information advantage. We sit at the sit at the center of connected
ecosystems, the internet of clouds, and play a critical role as utilities adopt
cloud, security, and Al. Our information management solutions connect
knowledge with action to spur innovation and growth for utilities.


https://www.opentext.com/customers/metropolitan-utilities-district
https://www.opentext.com/customers/aydem-energy

“Some of the heaviest
hourly queries that took
more than five hours to
run in Oracle would run
in less than five minutes
in OpenText Analytics
Database.”

Dario Almeida
Executive Systems
Architecture Manager
CCEE

Read the case study »

“The business can easily
make ad-hoc changes to
correspondences. What
used to take four to five
days can now be done in
less than a day.”

Anu lyer
IT Adviser
Puget Sound Energy

Read the case study»

Resources

Read the blog»
Keep up to date >

Learn more»
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Information Management for Utilities

Reimagine knowledge with Al-ready content management solutions
OpenText Content Cloud »

Connect once, reach anything a secure B2B integration platform
OpenText Business Network Cloud »

Reimagine conversations with unforgettable customer experiences
OpenText Experience Cloud »

Predict, act, and win with real-time analytics on a smarter data platform
OpenText Analytics Cloud »

Defend with precision, secure with confidence
OpenText Cybersecurity Cloud »

Cut the cost and complexity of IT Operations
OpenText Observability and Service Management Cloud »

Build better software-faster-with Al driven DevOps automation,
testing, and quality
OpenText DevOps Cloud »

Build custom applications using proven OpenText Information
Management technology
OpenText Thrust»

Work securely anywhere, anytime, on any device
OpenText Portfolio »

Contact

Phil Schwarz
Sr. Industry Strategist,
Energy & Resources

pschwarz@opentext.com
LinkedIn
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https://www.opentext.com/products/content-cloud
https://www.opentext.com/products/business-network-cloud
https://www.opentext.com/products/experience-cloud
https://www.opentext.com/products/ai-and-analytics
https://www.opentext.com/products/cybersecurity-cloud
https://www.opentext.com/products/it-operations-cloud
https://www.opentext.com/products/devops-cloud
https://www.opentext.com/products/developer-cloud
https://www.opentext.com/products/digital-workplace
mailto:pschwarz%40opentext.com?subject=
https://www.linkedin.com/in/philiptschwarz/
https://www.opentext.com/customers/chamber-of-electric-energy-commercialization
https://www.opentext.com/customers/puget-sound-energy
https://blogs.opentext.com/category/industries/utilities/
https://www.linkedin.com/company/opentext/posts/?feedView=all
https://www.opentext.com/solutions/industry/utilities
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